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Getting To Know UCSD’s Unique Setting
▪ UCSD encourages freshman and sophomore 

students to live on campus, with vehicle 
restrictions applying to both

▪ International student population
▪

1. Nearby Grocery Stores:

a. Ralph’s
b. Trader Joe’s
c. Whole Foods
d. Bristol Farms

2. Students visiting Basic Needs center would 
often ask how to get to affordable grocery 
stores
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Grocery Shuttle Committee and Roles

HDH

Housing, Dining, and 
Hospitality provided 
funding for the shuttle

AVP Transportation

Student perspective 
and routes

Transportation Services

Tested routes stops and 
provided the actual 
shuttles and drivers

International Outreach 
Coordinators

International student 
experience 

Basic Needs  Leadership

Provided funding, the 
marketing, and 
partnerships with 
businesses for exclusive 
discounts for UCSD 
students
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Workflow
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Form Committee

Initial Planning

Pilot & Assessment

Activate Peer to Peer 
Student 

Interactions/Support

Establish & Maintain 
Business Partnerships for 

Discounts

Marketing

Adjust according to 
assessment results



Grocery Shuttle Routes and Times
https://transportation.ucsd.edu/shuttles/shopper.html#Nobel-Dr.-at-La-Jolla-Village-S
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https://transportation.ucsd.edu/shuttles/shopper.html#Nobel-Dr.-at-La-Jolla-Village-S


Pilot
Results from pilot:
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Over 100 students used the shuttle during the pilot and 32 responded to the survey
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“ Please keep this shuttle running! It gives students 
living on campus:
▪ Access to healthy, affordable food from stores 

along the route
▪ A way to meet basic needs.
▪ A safe, set schedule, which lessens the 

environmental and financial impact of 
individual students 

▪ Access to affordable, ecologically sustainable 
pantry staples 
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84.4% said their experience was excellent or good, with only 3% saying it was poor 
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Discounts & Resources
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Marketing
1. Residence Life promotion for all 

students living on campus
2. Basic Needs Website
3. Sharing on newsletters and all 

resource centers
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https://basicneeds.ucsd.edu/food-security/grocery-shuttle/index.html


750 Unique Users
750 students used the shuttle at date of launch, with a 
couple hundred every weekend thereafter 
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Thanks!
Any questions?
You can find us at:

▪ Nydia@ucsd.edu
▪ Doruiz@ucsd.edu




