


1. DEMONSTRATE IMPORTANCE OF STUDENT ACADEMIC
TECHNOLOGY CAPITAL (ATC) NEEDS

2. SHOW EXAMPLE OF A COLLEGE EFFORTS TO SUPPORT STUDENT
NEEDS

3. PROVIDE RECOMMENDATIONS
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• ACADEMIC TECHNOLOGY CAPITAL IS A
BASIC NEED

• TECH ACCESS, SKILLS, KNOWLEDGE

• ACADEMIC TECHNOLOGY MEDIATES THE
COLLEGE EDUCATION WE PROVIDE

• DESCRIBING THIS IS LIKE A FISH DESCRIBING
WATER
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Lab computer is switching over to Windows 7 when he attempts to login, instead of the usual 
student login. Rebooted the computer and was able to log in okay.
Help logging into ADA machine
Student needed help with printing their documents from the ADA station and using the GoPrint
Towers.
Student had forgotten their eServices password and needed help with resetting their 
password.
Student could not connect to the LRCCD WiFi network because their phone, a samsung
smartphone, was set to require digital security certificates. Issue was solved by changing the 
requirement option.
Student wanted to edit a PDF document but did not have Adobe
ADA Student needed help with connecting their phone to school WiFi, and her mobile 
hotspot. She also needed help with configuring various settings in her laptop.

Student could not get laptop to play DVDs when inserted. Problem is not resolved, had to 
leave, the student will be back at a later day.

Student needed help connecting to LRCCD WiFi network on new device.





Latinx students: 14% of visits 

African-American students:  35.5% of visits 

White students: 23.5% of visits 

Asian students: 16% of visits 
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Students Supporting Students 







Consider Diversity:
Of students & their situations
Of student help seeking behaviors
Of their technology
Of institutional technology
Of faculty use of technology

Kandace Knudson 
Sacramento City College: 
sccde@scc.losrios.edu

Start Small
even a little bit of service is helpful 

Be Patient
it takes time for awareness to build

Be creative
it will evolve as demand grows
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